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((;1%%1/1% M is a campus-wide initiative encouraging all

employees, residents, and volunteers to engage with one another and the greater
community surrounding Moravian Manor by offering and participating in
quality, educational, inspirational, and entertaining programs to increase the
awareness of Moravian Manor’s person-centered mission and role throughout

Lancaster County and beyond.

We recognize the importance of a strong sense of community and that outreach
opportunities and the cooperative relationships will enhance the lives of people
at the Manor and in the surrounding communities. At Moravian Manor, and

within the greater community, many engaging community initiatives have taken

root and continue to grow in popularity.
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At the time of this writing, my favorite sports event of the year is about to begin...
March Madness (NCAA basketball tournament). Just hearing the words “March
Madness” causes me to sit up and the adrenalin begins to flow. Predictably, I gather
with some of my college friends (after almost 30 years) to watch the games together;
our spouses just sit back and shake their heads as we all act like we could actually still
play the sport. This annual ritual comes and goes; some of us do not even see each
other between the annual gatherings, yet once it is tip-off time we are fully engaged
with the games and with each other. We even discuss things that matter in life and

pick-up quickly where we left off after many years.

When I reflect on many of the events and happenings at Moravian Manor over the past year, it is clear that our
Manor life is greatly enhanced by the engagement of individuals from Moravian Manor with folks from the
community. Simply put, engagement is fun and everyone is a winner. During this past year, our Intergenerational
Program had residents making numerous school visits and school students visiting Moravian Manor in return on

a regular basis. Our Movies in the Park, Flowering Thoughts, Fire & Ice Festival, Artisans’ Porch Walk, Evening of
Art, Lancaster County Railroad Tour, Music at Mid-Month, and SOURCE (Community Educational Program) are

all programs where Moravian Manor residents interact with the community as well as the community coming to
Moravian Manor. Some of the events have been occurring for some time, others are more recent. As Moravian Manor
has continued to build our community presence, some of our events are similar to my NCAA basketball parties.
Friends are simply coming together and having a great time.

During 2011, Moravian Manor kicked oft a wider “Engaging
Community” event in downtown Lancaster. The event at the
Marriott featured a wonderful meal and the former President
of Shell Oil, John Hofmeister, as our guest speaker. The
evening was both a fundraiser as well as a new and different
way to connect with the community. Another example of how
the vitality of Moravian Manor is spreading to the local area.

2011 also had its challenges as our world of health care

continues to adapt to reduced Medicare and Medicaid
reimbursement. These challenges make our community
connections even more necessary. Our residents, staff, and community members should have fun together. Engaging
in activities together results in a stronger community, which steps up to the plate when tough times are occurring.
Moravian Manor certainly experienced overwhelming support in 2011...we had a record-setting year in terms

of gifts received. Without doubt, I believe that for such a year to occur there must be engaged individuals that are
supporting Moravian Manor.

Thank you again for your friendship and support.

J. David Swartley, MBA, NHA
PRESIDENT/CEO



If you are a Jeopardy fan, you most likely have seen the category titled “Company
Taglines” It is a favorite of mine because I usually know the “questions.”

Good to the last drop ...“What is Maxwell House?”

Are you in good hands? ...“What is Allstate?”

Don't leave home without it ...“What is American Express?”
99.44% pure ...“What is Ivory Soap?”

Expect more. Pay Less. ...“What is Target?”

Watching Jeopardy, you won't find the answers to A Community within a
Community ... “What is Moravian Manor?” Or Engaging Community ... “What

Our Circle of Friends program is a campus-wide initiative encouraging all employees, residents, families,
recognizes and honors our donors, and volunteers to engage with one another and the greater community
Friends who caringly and surrounding Moravian Manor by offering and participating in quality,
generously give of themselves educational, inspirational, and entertaining programs to increase the awareness
financially so that the Manor’s of Moravian Manor’s person-centered mission and role throughout Lancaster
ministry can fulfill the needs County and beyond.

of those we serve.
When people are engaged, they make a commitment to one another. Engaged
Sources of 2011 Gifts employees go beyond everyday tasks for residents. Engaged residents are involved
in the Manor and the larger community. Engaged families and volunteers provide
social outlets and services that ensure that residents have a better quality of life.
And engaged donors understand the value of their gifts and the impact they have
Residents — 21% on the ministry of the Manor.

When you look around the Manor, there is tangible evidence of our donors’

N —— Ece):girn ts — 39% generosity over the past few years. Their investment in the Manor has yielded a

new health center wing, renovations throughout the health center and Herrnhut
community, a two-story porch, many wish list items that bring a lot of joy to
residents, and the peace and security for residents who have outlived their life

Trustees . .
11% savings and rely on the Manor for their care.

We are abundantly blessed by the countless people who are truly engaged in our
Businesses — 9%
Churches and Church

community and we extend our sincere gratitude to each of you.

Organizations ; 5% Diane H. Ford, CFRE

Employees - 2% DIRECTOR OF DEVELOPMENT
—— e Individuals - 3%

Misc. & Other

Organizations — 3%



Recognizes our abundantly generous Friends
who have made a single gift or cumulative
gifts of $10,000 or more to the Manor.

JOHN GEORGE KLEIN

BENEFACTORS

EBED of the Moravian Church
Northern Province

Mr. J. Robert Hess

BENJAMIN G. FORREST
BENEFACTORS

Mr. and Mrs. Stephen Black
John E Steinman Foundation

PAUL W. McCLOUD

BENEFACTORS

Anonymous

Dr. and Mrs. Victor L. Baer

Mr. W. Eugene Clair

Foster Fund, Eastern District
Board

Good Samaritan Fund, Lititz
Moravian Congregation

Lamplighters Association of
Moravian Manor

Mr. and Mrs. Philip L. McCloud

Mrs. Ruth R. Miller

Mrs. Betty T. Norman

Mrs. Adriana Oehme

Moravian Larger Life Foundation

Mrs. Helen Vanberg

Mr. and Mrs. Arthur Van Gelder

RICHARD A. SNYDER
BENEFACTORS
Anonymous (2)

Mrs. Victoria H. Badorf

Dr. and Mrs. Louis W. Bender
Mr. and Mrs. Fredric Bulleit
Mr. and Mrs. Robert I. Derck
Mr. Augustus N. Faig, Jr.

Mr. James L. Knapp, 11

Mr. and Mrs. Douglas C. Lane

Mr. H. Sid Long

Mr. Larry Marks

Mr. and Mrs. Ralston W. Russell, Jr.

Mr. Willis W. Shenk

Susquehanna Bank

United Brethrens Church on
Staten Island

Mr. and Mrs. Walter V. Zaleskie, Jr.

C. ROBERT FOWLER

BENEFACTORS

Mr. and Mrs. Jack A. Artale

Mr. and Mrs. Steven W.
Bomberger

Mr. and Mrs. Bruce R. Bucher

Mr. and Mrs. Jeremy H. Chase

Mr. and Mrs. Robert Eby

Mrs. Wilma J. Hammond

J & ] Heating & Cooling, Inc.

Mrs. Caroline N. Hill

Mrs. Mary Lou Kopetz

Dr. and Mrs. Joseph E.
McSparran

Mr. Richard A. Minnich

Mr. Donald Pharo, Pharo Family
Fund

Reese, Lower, Patrick & Scott
Architects

Mrs. Margaret G. Reidenbaugh

Sodexo Senior Services

Mr. and Mrs. J. David Swartley

Mrs. Louise N. Taylor

Mr. Robert L. Weaver

Wohlsen Construction Company
Foundation

Names in bold denotes new members or a new level.

Heritage Circle Gift Levels

John George Klein Benefactors .....
Benjamin G. Forrest Benefactors
Paul W. McCloud Benefactors.......
Richard A. Snyder Benefactors......

C. Robert Fowler Benefactors....

Byron K. Horne Benefactors..........

BYRON K. HORNE

BENEFACTORS

Anonymous

Anonymous (2)

Mr. and Mrs. Richard Allebach, Jr.

Mr. and Mrs. Anthony A. Auriti

Mr. and Mrs. Garth D. Becker

Dr. and Mrs. David P. Birch

Mr. and Mrs. Robert L.
Bomberger

Mrs. Alice E. Boyle

Miss Madelyn H. Brosius

Mr. and Mrs. Peter P. Brubaker

Mr. and Mrs. Clyde R. Dengler

Commander and Mrs. Donald
Eager

Mr. G. Philip Eager

Mr. Martin Everett

Mr. and Mrs. Warren C. Faig

Mr. and Mrs. Sheldon Foose

Mr. and Mrs. Thomas E. Ford

Mr. Kenneth Frederick

Mr. Edward R. Ganss

Mr. and Mrs. John Garber, Jr.

Mrs. H. Pauline Garner

Mr. and Mrs. Daniel Garrett

Ms. Kathleen A. Gray

Dr. and Mrs. William K. Grosh

Mr. and Mrs. Max Hausmann

Dr. Harry R. Henly

Mr. and Mrs. Mark Hirschman

Mr. and Mrs. John E Kendig

Mr. and Mrs. Michael Krushinski

Lancaster Malleable Castings
Company

Mr. and Mrs. Bruce Leese

Mrs. Alma D. Mampe

Mr. and Mrs. Homer Martin

............... $400,0000+
................. $250,000 - $399,999
............... $100,000 - $249,999
............... $50,000 - $99,999

..$25,000 - $49,999

............... $10,000 - $24,999

Mr. and Mrs. Kenneth W.
Martin

Mrs. Margaret McCollough

Mrs. L. Joan McCormick

Mrs. Jean Miller

Mr. and Mrs. Ronald L. Miller

Moravian Home for Aged
Women

Murray Risk Management and
Insurance

Mr. and Mrs. Joseph P. Nolt

Mr. and Mrs. Thomas W. Oehme

Mr. Craig Pause

Mrs. Anna Louise Rannels

Mr. and Mrs. John D.
Reidenbaugh

R. S. Reidenbaugh, Inc.

Mrs. Dixie L. Robinson

Mr. and Mrs. James T. Roland

Rohrer’s Quarry

Mr. and Mrs. Roy B. Sayler

Mrs. Elizabeth L. Sheaffer

Mrs. Jane Gray Smith

Mrs. Marion E. Spalding

Mrs. Nancy K. Spencer

Mr. and Mrs. Richard G.
Stauffer

Stevens and Lee

Stoudt Advisors

Mr. and Mrs. Kenneth Stoudt

Mr. and Mrs. Christopher A.
Stump

TCW Computer Systems, Inc.

Trout, Ebersole & Groft, LLP

Mr. and Mrs. Ronald G. Tweed

Mrs. Clara M. Wilson

Mr. and Mrs. Carl B.
Witwer, Sr.

Mrs. Anna Yerger



Recognizes our forward-thinking Friends who have made
planned gifts that ensure the continuation of the Manor’s
ministry through a bequest, a charitable gift annuity, life
insurance policy, retirement account, or charitable trust.

PLANNED GIFTS
Anonymous

Mr. and Mrs. Jack Artale

Mrs. Victoria H. Badorf

Dr. and Mrs. Victor L. Baer
Mr. and Mrs. Garth D. Becker
Dr. and Mrs. Louis W. Bender
Dr. and Mrs. David P. Birch
Mr. and Mrs. Stephen D. Black
Mrs. Alice E. Boyle

Miss Madelyn H. Brosius

Mr. and Mrs. Clyde R. Dengler
Rev. and Mrs. Dean A. Easton
Mr. Augustus N. Faig, Jr.

Mrs. Diane H. Ford

Mr. Edward R. Ganss

Mrs. Teresa Hartman

Mr. and Mrs. Max Hausmann
Dr. Harry R. Henly

Mr. J. Robert Hess

Ms. Debra J. Liss

Mr. H. Sid Long

Mrs. Alma D. Mampe

Mr. and Mrs. Philip L. McCloud
Mrs. Margaret P. McCollough
Mr. and Mrs. Ronald L. Miller
Mrs. Ruth Miller

Mr. H. William Mitchell

Mrs. Betty T. Norman

Mrs. Anna Louise Rannels
Mrs. Margaret G. Reidenbaugh
Mr. and Mrs. J. David Swartley
Mr. and Mrs. Ronald G. Tweed

Names in bold denotes new
members or a new level.

¢ Mr. and Mrs. Arthur Van Gelder
Mrs. Helen Vanberg

Mr. and Mrs. Carl B. Witwer, Sr.
Mr. and Mrs. Walter V. Zaleskie, Jr.

. ESTATE GIFTS

Estate of C. Spenser Rowley
John and Edna Bonham Trust
Lavinia Lane Trust

William N. Young Trust

. MATCHING GIFTS
- Armstrong Foundation
Security Life Insurance Company

- GRANTS
Child Care Consultants, Inc.

. GIFTS IN KIND
Anonymous

- Mr. and Mrs. Anthony A. Auriti
Mr. Robert Barnes

Dr. and Mrs. David P. Birch

Mr. and Mrs. Stephen D. Black

© Mrs. Alice E. Boyle

Mrs. Carol Doyle

Mr. and Mrs. Thomas E. Ford
Frey Brothers

Mrs. Fay Good

. Mr. and Mrs. J. Thomas Goserud
Ms. Suzanne Hammer

Mr. and Mrs. L. Gene Hartzell
Mr. David E Herr

- Mrs. Julianne F. Cusick, RD, LDN
. Mr. and Mrs. David Kammerer

© Mrs. Judy Knepp
- Mr. and Mrs. Bill Kopetz
Lamplighters Association of

Moravian Manor

Mr. Glenn R. Laser

Library System of Lancaster County
Lititz Framing Fine & Arts

Mr. Edmund L. Marks

- Ms. Nicki Marten

Mrs. Elizabeth Miedrich

Mr. and Mrs. John Mitchell

Mr. and Mrs. J. Roger Moyer, Jr.
Mr. and Mrs. Ronald E. Nauman
© Mr. and Mrs. Thomas Nicholas
Mrs. Tamara A. Nonnenmocher
Mr. and Mrs. James T. Roland
Ms. Mary Carol Sayles

Ms. Pat Smith

- Mr. and Mrs. Carl Snavely

Mr. and Mrs. R. William Spacht
Mrs. Lorraine H. Spohr

Mr. George Stefanick

- Mrs. Cheryl Stern

Ms. Nancy Sweigart

Mrs. Isabelle Weidman

Ms. Patrice D. Williams

Ms. Joyce Williamson

Ms. Margaret A. Woodcock

Every effort has been made to include the names of all donors in this report.

We apologize for any names that were misspelled or that were inadvertently
omitted. Please contact Diane Ford at (717) 625-6105 with corrections.



Recognizes our Friends who have made annual gifts in 2011
to Moravian Manor in support of benevolent care, creating or
increasing endowment funds, major and capital projects, or
for items or programs that enhance the daily lives of residents.

LEADERS

Mr. and Mrs. Fredric Bulleit

Mr. W. Eugene Clair

Foster Fund, Eastern District

Good Samaritan Fund, Lititz Moravian
Congregation

Mr. J. Robert Hess

Mrs. Caroline N. Hill

Mr. and Mrs. Douglas C. Lane

Mr. H. Sid Long

Mr. Edmund L. Marks

Mrs. Ruth R. Miller

Sodexo Senior Living

Susquehanna Bank

Mrs. Louise N. Taylor

Mr. and Mrs. Ronald G. Tweed

Mr. and Mrs. Arthur Van Gelder

Mr. and Mrs. Benjamin Witmer, Jr.

Mr. and Mrs. Carl B. Witwer, Sr.

Wohlsen Construction Company

Mr. and Mrs. Walter V. Zaleskie, Jr.

PACESETTERS

Anonymous

Mr. and Mrs. Robert I. Derck

Mr. and Mrs. Robert Eby

Mrs. Wilma J. Hammond

Lamplighters Assn. of Moravian Manor

Mrs. L. Joan McCormick

Ms. M. Brooke Minnich and Mr. Peter
Parsil

Mr. Richard A. Minnich

Moravian Larger Life Foundation

Reese, Lower, Patrick & Scott, Architects

Stoudt Advisors

FELLOWS

Anonymous

Mr. and Mrs. Jack A. Artale

Dr. and Mrs. Victor L. Baer

Mr. and Mrs. Stephen D. Black

Direct Energy Business

EBED of the Moravian Church Northern
Province

Mrs. H. Pauline Garner

Mr. Kevin Glah

Mr. and Mrs. Homer E. Martin, Jr.

Mr. and Mrs. Philip L. McCloud

Dr. and Mrs. Joseph E. McSparran

R. S. Reidenbaugh Corporation

Mr. and Mrs. Kenneth G. Stoudt

Mr. and Mrs. J. David Swartley

TCW Computer Systems, Inc.

Dr. Edmond Thall

Mr. and Mrs. Richard M. Thall

Mr. Robert L. Weaver

ASSOCIATES

Anonymous (2)

Mr. and Mrs. Alvan Alley
Amerigreen Energy, Inc.

Mr. and Mrs. Anthony A. Auriti
Dr. and Mrs. David P. Birch
Miss Dorothy J. Birch

Mr. Robert Bruce

Mr. and Mrs. Bruce R. Bucher
Mr. and Mrs. Jeremy H. Chase
Mr. and Mrs. Frank A. Christoffel, III
Compass Energy

Mr. and Mrs. Clyde R. Dengler
EverCare

Mr. Martin E. Everett

Mr. Augustus N. Faig, Jr.

Mr. and Mrs. Thomas E. Ford

Investor’s Circle
Gift Levels

Leaders.....ccceevuune $10,000 or more
Pacesetters........... $5,000 - $9,999
Fellows .........ou..... $2,500 — $4,999
Associates ............ $1,000 - $2,499
Sponsors............... $500 - $999
Patrons................. $250 - $499
Friends ......cccouueu.. 100 - $249

Contributors........ up to $99

Mr. Kenneth Frederick

Fulton Financial Corporation
Mr. and Mrs. Daniel Garrett

Ms. Kathleen A. Gray

Mrs. Jean S. Greene

Dr. and Mrs. William K. Grosh
Mrs. Martha Habecker

Mr. and Mrs. Charles E. Heitshu
Mr. David E Herr

Mr. and Mrs. Mark Hirschman
Mr. Dale R. Kachelries

Mr. and Mrs. David Kammerer
Mrs. Mary Lou Kopetz

Mr. and Mrs. Michael Krushinski
Mr. and Mrs. Bruce Leese

Lititz Rec Center

Mr. and Mrs. Kenneth W. Martin
Mr. Harold C. Miller

Mrs. Mary C. Moore

Moravian Manor Residents’ Association
Mr. and Mrs. Rodney Moseman
Mr. and Mrs. J. Roger Moyer, Jr.
Mr. and Mrs. Joseph P. Nolt

Mr. Donald Pharo, Pharo Family Fund
Mrs. Anna Louise Rannels

Mr. and Mrs. John D. Reidenbaugh
RGS Associates

Mrs. Dixie L. Robinson

Rohrer’s Quarry

Mrs. Elizabeth L. Sheaffer

Mr. Willis W. Shenk

Rev. and Mrs. John P. Smeltzer
Mrs. Marian E. Spalding

Mrs. Nancy K. Spencer

Mrs. Lorraine H. Spohr

Mrs. Mary Staebler

Mr. and Mrs. Richard G. Stauffer
Mr. and Mrs. Barry Stein

Stevens & Lee



Mr. and Mrs. Christopher A. Stump
Rev. and Mrs. Richard J. Thierolf
Mrs. Isabelle Weidman

Mrs. Elisabeth Wiesner

SPONSORS

Anonymous (3)

Dr. and Mrs. Louis W. Bender

Mr. and Mrs. Steven W. Bomberger
Clugston’s Cleaning Service

Mr. Kenneth H. Fidler

Flagship Rehabilitation Services
Mr. and Mrs. Floyd Fraunfelter
Mr. and Mrs. Maurice C. Frontz
Mr. John F. Garber, Jr.

Mr. and Mrs. Joseph Gerofsky
Graceham Moravian Church

Mr. and Mrs. Max Hausmann

Mr. Claude H. Hess

Mr. and Mrs. Samuel L. Hess
Horst Insurance

] & J Heating & Cooling, Inc.

Mr. and Mrs. Reginald K. Knowlton
Ms. Elizabeth McKinney

Mr. and Mrs. Charles W. Meier
Ms. Theresa M. Messersmith

Mr. and Mrs. Thomas Nicholas
ParenteBeard LLC

Mr. and Mrs. Gaylord Poling, Jr.
Mr. and Mrs. Ralston W. Russell, Jr.
Mrs. Catherine Z. Seyfert

Mr. and Mrs. Thomas M. Shaub
Mrs. Patricia Shelley

Mr. and Mrs. Chris Shimer

Mr. and Mrs. R. William Spacht

- Stratega Marketing, Inc

- Mr. Terry Taylor

Tiger’s Eye

Mr. and Mrs. Byron Trachte

Mr. and Mrs. Felix Valori

Mrs. Eleanor G. Wallace

- Mrs. Clara M. Wilson

Mr. and Mrs. Edward W. Zercher, Jr.

. PATRONS

Anonymous

ARM Group, Inc.

Mr. and Mrs. Gary D. Bailey

- Mrs. Gloria J. Boyer

Mr. and Mrs. Peter P. Brubaker
Mr. and Mrs. David R. Buckwalter
Certified Carpet

Commonwealth Fire Protection Co.
- Mr. and Mrs. Steven J. de Perrot
Mr. and Mrs. William E. Deitrick
Mrs. Elizabeth Derck

Mr. and Mrs. Peter Dussinger

- Mr. Stephen Folwell

Rev. and Mrs. Jeffrey D. Gehris, Sr.
Mr. and Mrs. Ronald K. Good
Miss Mary Gress

Health Network Laboratories

* Home Instead Senior Care

Ms. Kim Hunter

Mr. Jonathan P. Ivy

Ms. Patricia Keens

- Mr. James L. Knapp, II

Mr. and Mrs. John Kurtz

Mrs. Dorothy K. Loump

Mr. and Mrs. Robert S. Luttrell

Mrs. Alma D. Mampe

Mr. and Mrs. Martin Meier
Members 1st Federal Credit Union
Mobile X-Ray Imaging, Inc.

Mr. Robert E. Nation

Mr. and Mrs. Walter H. Offermann
Mrs. Dawn Oltean

Mrs. Margaret G. Reidenbaugh
Richard L. Sensenig Co.

Mr. and Mrs. James T. Roland
Mrs. Carol S. Schell

Mr. Gordon Shelly

Spacht Funeral Home

Special Occasions & Queen Street Linens

Swiss Premium Dairy
Mrs. Lois Vollmer

- Mrs. Virginia Westcott
Worley & Obetz, Inc.

. FRIENDS

Mr. and Mrs. Homer R. Adams
Mrs. Louise C. Adams

Mr. and Mrs. Richard A. Armellino
Mr. Benjamin Bashford

- Mr. and Mrs. Garth D. Becker
Mr. and Mrs. George E. Becker
Rev. and Mrs. David E. Bennett
Mr. and Mrs. George Berger

Mr. Peter H. Birch

- Frank Walshe Birney Family

Mr. James Bishop

Ms. Marioara Boca

Mr. and Mrs. Robert L. Bomberger
Bomberger’s Store

- Mrs. Alice E. Boyle

Mrs. Erica L. Breckenmaker
Pastor and Mrs. Mark V. Breland
Mr. and Mrs. Henry P. Brubaker
Ms. Susan Bruce

- Mrs. Deann L. Buffington

Mr. and Mrs. William M. Bulleit
Dr. James A. Burwell

Mr. and Mrs. Jay Carpenter

- Mr. and Mrs. Joe Carroccio

Mr. and Mrs. John J. Clavin, Jr.
Mr. and Mrs. Jerry Clugston

Ms. Deborah Crowder

- Mrs. Romaine Davidson

Mr. Alfred DeBard

Miss Leslie Dengler

Mr. and Mrs. Harold J. Eager, Jr.
Mrs. Dorothy V. Earhart

- Mr. Roger T. Eastman

Mr. and Mrs. Warren C. Faig
Mr. and Mrs. Brian Falk

Ms. Patricia Fetzer

Mrs. Eleanor Fleischer

© Ms. Sarah P. Ford

Mr. and Mrs. Alfred Forsht

Mrs. Betty O. Fox

Mr. William E. Fox

Mrs. Faye L. Gelhard

© Mr. and Mrs. Charles R. Glensor, III
Mr. and Mrs. Ronald W. Glensor
Dr. and Mrs. James E. Goddard, Jr.
Mr. and Mrs. James K. Grosh
Mrs. Teresa A. Hartman



Hartman Underhill & Brubaker LLP
Hendricks” Flower Shop

Miss Laurie J. Hess

Mrs. Claudia Himes

Dr. and Mrs. Arthur J. Holder
Mr. Nelson Hoover

Mr. and Mrs. Glenn A. Howell
Mrs. Elizabeth Huyett

Dr. Robert E. Johns

Julianne E. Cusick, RD, LDN
Rev. and Mrs. Dean Jurgen

Mr. George Kalajorgadis

Ms. Dorothy M. Kautz

Mr. and Mrs. G. Thomas Keehn
Mr. and Mrs. John S. Keister
Mrs. Ethel I. Keller

Ms. Susan R. Keylor

Mr. Steven Kurtz

Lancaster County Board of Elections
Dr. Linda LaRue

Ms. Debra J. Liss

Mrs. Brook Long

Mrs. Erica L. Long
Longenecker’s True Value Hardware
Mr. Scott Lownsbery

Mr. and Mrs. Edward Lucas
Mr. and Mrs. Jerry P. Mahon
Ms. Linda D. Majikies

Mr. and Mrs. Carl W. Martin
Mr. and Mrs. Dan McHugh
Ms. Michele McMullen

Mr. and Mrs. Larry N. McVay
Mrs. Elizabeth Miedrich

Mr. and Mrs. Warren Miller
Ms. Betsy Myers

Mrs. Dorothy M. Neumuth

Mr. and Mrs. Samuel Nolt

Mr. Peter Packard

Mrs. Marie R. Paskowski

Mr. Michael Ramsey

Mr. and Mrs. Harold W. Reinert
Rettew’s Catering Service

Mr. and Mrs. James Riley

Mr. Michael Riordan

Mr. and Mrs. J. Stanley Rohrer
Mr. and Mrs. Paul M. Rudy

Mr. William Scaduto

Dr. and Mrs. David A. Schattschneider

Mr. and Mrs. Louis Schultes
Rev. and Mrs. Raymond E. Schultz
Mr. and Mrs. Daryl Schumacher

Shred-It Lancaster

Mr. and Mrs. Frederic K. Sinker
Mr. and Mrs. John H. Smith

Ms. Judith E Snyder

Ms. Suzanne V. Snyder

Mr. Timothy Strickler

Miss Shari L. Strosser

Mr. and Mrs. Clifford D. Sweigart
Mr. and Mrs. Edwin Toomey, 11
Mr. Donald Ulrich

Ms. Patricia Vogel

Mr. and Mrs. David Walker
Mrs. Stephanie Wallis

Mr. and Mrs. Clifford J. Wengert
Mr. Harold S. Wentz

Mr. and Mrs. Leroy J. Wiesner
Mrs. Susan D. Wolf

Mrs. Frances Woods

Mr. and Mrs. Larry W. Woods
Mrs. Anna Yerger

York Covenant Moravian Church
Mr. and Mrs. Jeff Zimmerman
Ms. Marilyn Zimmerman

CONTRIBUTORS
Anonymous

Mr. and Mrs. Anthony J. Abatemarco
Mr. and Mrs. Fred G. Adams
Mr. William W. Adams

Mr. and Mrs. David H. Anderson
Mr. and Mrs. Jerry L. Arpin
Mr. and Mrs. Robert D. Bair
Mr. and Mrs. Karl H. Bastian
Mr. and Mrs. Robert Baylor
Mr. and Mrs. Larry Beat

Mr. and Mrs. Donald G. Becker
Mr. and Mrs. Glenn Bergman
Mr. and Mrs. Edward J. Binder
Dr. Donald G. Birrell

Mrs. Kathryn Blackburn

Mr. and Mrs. Jeftrey Blau

Mr. Robert S. Bloom

Mrs. Evelyn Bosworth

Mrs. Jaclyn Brendle

Ms. Janet Brookfield

Ms. Ashley Buckwalter

Mrs. Becky Bumsted

Ms. Kay E. Burky

Ms. Renuka Cannady

Mr. Donovan Carper

Ms. Sandra Caterbone

Charles E Snyder Jr. Funeral Home
Mr. and Mrs. Michael K. Chevalier
Mr. and Mrs. Mike Chuhran

Mrs. Helen L. Clavin

Mr. William Clayton

Clear Run Elementary Center

Mrs. Deborah E. Clugston

Ms. Alice Conney

Mr. and Mrs. John C. Cooper

Mr. and Mrs. John M. Corcoran

Mr. and Mrs. Robert C. Crane

Ms. Ellen Daulerio

Ms. Rita Deibler

Mr. Stephen Dell DBA

Mrs. Christine R. Delongis
Mr. and Mrs. David C. Dickey
Mrs. Elizabeth Diefendorf
Mrs. Michelle A. Dimitris
Ms. Marianne Dodds

Mrs. Susan J. Donmoyer

Mrs. Lisa Dorsey

Ms. Deborah J. Dunn

Ms. Dorothy Edwards

Mr. and Mrs. Mark Enstrom
Mr. Robert E. Epler

Miss Terry L. Eshelman

Mr. and Mrs. John T. Evans
Mr. and Mrs. Gerard Evenwel
Mr. and Mrs. Peter W. Faust
Mr. and Mrs. Robert Fetzer
Mrs. Karen Fiore

Ms. Tabatha Forney

Mr. and Mrs. Charles B. Frey
Mr. and Mrs. Barry Frey

Mr. and Mrs. James L. Garrett
Mr. Thomas Garrett, Ph.D.




Mr. Grant Glah

Mrs. Susan Gleason

Mrs. Nancy S. Good

Ms. Amy Gorton

Mr. and Mrs. J. Thomas Goserud
Mr. William G. Gray

Ms. Patsy R. Graybar

Mrs. Gail Greet Hannah

Mrs. Rebecca M. Guare

Mrs. Barbara G. Halbakken
Mr. Christopher S. Hall

Mrs. Karen Hampton

Mrs. Lisa Haug

Ms. Tessie Headley

Mrs. Jane M. Hebb Siragusa
Mrs. E Lois Henry

Ms. Emma E. Herr

Ms. Madeline E. Hersh

Mr. and Mrs. John E. Hess
Mrs. Melissa K. Hevener

Mrs. Debra L. Hoffman

Mrs. Jacqueline Holzel

Mr. Paul Hoppe

Ms. Gail R. Horton

Mr. Eh Htoo and Ms. Say Khu Paw
Mr. and Mrs. Kenneth I. Huber
Mr. and Mrs. Joseph Hudock
Mrs. Marjorie Huffman

Ms. Kerry K. Kadushin

Mr. Harold Keeport

Ms. Melissa A. Kensinger

Mrs. Leanne Kiralfy

Mr. Keith Kiriluk

Mr. and Mrs. William H. Knapp
Ms. Vivian Kremer

Mr. and Mrs. Richard R. Kroeck
Ms. Sharon Krushinski

Mr. John F. LaClair

Mrs. Phoebe L. Lafleche

Mr. and Mrs. Glenn Landis
Mr. Glenn R. Laser

Ms. Connie Lawrence

Mr. and Mrs. G. Thomas Leedle
Mr. and Mrs. David L. Litsey
Ms. Katina Loechner

Mrs. Linda Lohr

Mr. and Mrs. Carl H. Lorah
Mrs. Anna C. Lutz

Mr. and Mrs. Kevin J. Lynch
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The year 2011 proved to be a challenging one for Moravian
Manor. As we began the year, Moravian Manor recognized
that the uncertain economy, along with a budget crisis on
both the Federal and State levels, would prove to bring
challenging times to our organization. Fortunately, thanks to
the generosity of our donors, our year-end income shows an

operating surplus.

In examining the financial statements, it is pertinent to

note that without the benefit of the gifts that were included

in revenue for 2011, this surplus would not have occurred.
Due to lower Medicare A census, as well as a decrease in
Medicare and Medicaid reimbursement, we recognized a drop
in revenue. Expenses, on the other hand, increased due to
renovations, interest expense, independent living turnovers,
and wage and employee benefits. Wages and benefits continue
to account for 60 percent of expenses. A major expense in
2011 was for employee insurance, which increased to $400,000
above budget. Recognizing that this increase is unsustainable,
the employee insurance plan was changed for 2012 to

incorporate higher deductibles as a way to share the cost.

In 2011, the Health Center renovations were completed
and construction of The Townhomes on Hendricks Place
began. As a result, our current liabilities—as shown on our
balance sheet—increased by $1 million. Although liabilities

increased, assets also increased as the renovations added

value of $1.4 million to our property,
plant, and equipment. We look
forward to enjoying our updated
facility and I am confident that our
new independent living townhomes
will become a true asset as we move

forward.

We realize that 2012 will be another

challenging year as we anticipate and plan for continued
reductions in reimbursement from the government and
work to pay down debt. The Manor is committed to taking a
proactive approach in our finances and we will continue to
explore options that are available to us to increase revenues

and decrease expenses.

Lastly, it should be noted that more than $1 million was
received in gifts in 2011. Without the overwhelming and much
appreciated generosity of our donors, Moravian Manor could
not continue to provide dedicated, quality, and compassionate
care to our residents. Not only through monetary gifts, but
also through the time and effort of our residents, family
members, staff, and volunteers can we continue to provide this

service for our “Community within a Community”

Cindy Meier, MBA
CONTROLLER
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Generous friends and benefactors have, over the years, established the following

named funds for a number of purposes, which enhance the Manor’s ministry.

The minimum gift to establish an endowment fund is $10,000. Additional gifts

may be contributed to many of these funds and are welcome.

Elizabeth A. (Reese) Beecher Memorial Trust Fund
The Elizabeth A. (Reese) Beecher Memorial Trust Fund was
established in 1972 by a bequest from the estate of J. Franklin
Beecher. Income can be used for the relief, assistance, and
support of aged women of the Congregations belonging to the
Moravian Church of the Northern Province of the United States.

Mildred L. Bender Memorial Fund

The Mildred L. Bender Memorial Fund is a donor-restricted
fund established in 1995 by family and friends of Mrs. Bender,
a resident of Moravian Manor from 1988 to 1994, as a tribute
to this woman whose life and work exemplified a spirit of
ministry to others. The memorial has a two-fold purpose. First,
to recognize each year outstanding service by a staff member,

a resident, and a volunteer; and second, to assist health center
residents whose funds have been depleted and cannot meet the
full cost of care.

John and Edna Bonham Memorial Fund

The John and Edna Bonham Memorial Fund was established in
2011 with a gift from the estate of Mr. and Mrs. Bonham. John
and Edna had been residents of Moravian Manor from April of
1986 when they moved into a Manor Greene Apartment until
their respective deaths in 2010 and 2007. Their memorial fund
is designated for general endowment purposes.

Bricker Memorial Endowment Fund

The Bricker Memorial Endowment Fund was established in 2006
by Manor resident Victoria H. Badorf and family in memory of
her aunts, Sophia Lucinda Bricker (1872-1945), Eve Magdalene
Bricker (1880-1961), and Elizabeth Bausman Bricker, M.D.
(1877-1979). Proceeds from the Bricker Memorial Endowment
Fund are dedicated to the care and maintenance of the Beck
Memorial Garden at Moravian Manor.

Richard G. Davis Memorial Fund

The Richard G. Davis Memorial Fund is a donor-restricted fund
established in 1996 by Manor resident H. Stella Davis in memory
of her husband. Income from this fund helps residents whose
funds are depleted and cannot cover the cost of services and care
they need.

Cynthia Jones Eastman Memorial Fund

The Cynthia Jones Eastman Memorial Fund was created in

the year 2000 by her brother Philip Harris Jones in his sister’s
memory. The fund was established to restore and maintain the
Steinway Grand Piano that was donated to Moravian Manor
by Cynthia’s family in her memory. Cynthia Jones Eastman
was a resident of Moravian Manor where she resided in cottage
107. The piano was a gift to Cynthia from her parents on her
sixteenth birthday.

Doris A. Henly Memorial Fund

The Doris A. Henly Memorial Fund was established in 2005 by
her family and friends to honor her loving, altruistic memory.
Mrs. Henly was a resident of Moravian Manor where she resided
in cottage 115 from 1995 until her death on November 19, 2004.
Mrs. Henly was an active and compassionate member of the
Manor’s community, and she spent most Mondays beginning
the fall of 1996 serving as a volunteer in the Children’s Corner,
the Manor’s child care center. The fund’s purpose is to enrich

the literacy program of the Children’s Corner and proceeds will
be used to purchase books and related materials, to create and
maintain an intimate outdoor reading garden in Doris’s memory,
and to enhance the literacy program as needs are identified.



“Poss” McCloud Memorial Fund

The “Poss” McCloud Memorial Fund was established in
1984 in memory of Paul “Poss” McCloud, who served
on the Board of Trustees from 1970 to 1983 and held
the office of Board President from 1978 through 1983.

Interest from this fund is used to purchase personal items

for residents whose funds have been depleted.

Moravian Home of Lititz for

Aged Women Trust Fund

The Moravian Home of Lititz for Aged Women Trust
Fund was established by the Association for the

relief, assistance, and support of aged women of the
Congregations belonging to the Moravian Church of the
Northern Province of the United States.

New Horizons Permanent Endowment Fund
The New Horizons Permanent Endowment Fund was
established in 1984 with gifts from an Eastern District
Campaign. Income is used to provide care for less-than-
full-pay residents.

Mr. and Mrs. William R. Parsil

Memorial Fund

The Mr. and Mrs. William R. Parsil Memorial Fund
was established in 1999 by the Parsil Family. The fund’s
interest has been designated for the Moravian Manor
Alzheimer’s Program.

John Traeger Memorial Endowment Fund

The John Traeger Memorial Fund was established in 1958

from a bequest established by Mr. Traeger of Bethlehem,
Pennsylvania. Interest from this fund can be used at the
discretion of the Board of Trustees.

Named Endowment Funds

Moravian Manor has been the recipient of a number of endowment

funds that have been established in honor and in memory of cherished

individuals. The funds, which were gifted by family and friends, support

various aspects of the Manor’s ministry. In 2011, $235,631 was transferred

from the Manor’s endowment funds into operations to support the

designated purpose of the fund.

Balance Original  Date

12/31/1 Balance Established
Elizabeth A. (Reese) Beecher Memorial Trust Fund §$56,563  $32,000 1996
Mildred L. Bender Memorial Fund $87,510  $50,000 1995
John and Edna Bonham Memorial Fund $437,404  $435,906 2011
Bricker Memorial Endowment Fund §26,508  $20,000 2006
Richard G. Davis Memorial Fund §27,021  $10,000 1996
Cynthia Jones Eastman Memorial Fund $2,896  $10,000* 2000
Doris A.Henly Memorial Fund $18,026  $11,477 2005
“Poss”McCloud Memorial Fund $18,717  $10,000 1984
Moravian Home of Lititz for Aged Women Trust Fund  $393,562  $221,410 1996
New Horizons Permanent Endowment Fund $455,783  $270,000 1984
Mr.and Mrs.William R. Parsil Memorial Fund $17,924  $10,000 1999
John Traeger Memorial Endowment Fund $69,574  $21,000 1958
*A portion of the fund’s corpus was allocated to purchase a new
piano in 2009. The fund balance had been designated for ongoing
maintenance.

Endowment Funds established
by the Board of Trustees

Balance Date

12/31/1 Established
Benevolent Care Fund $2,176,458 1985
General Endowment Fund $3,067,779 1988
Benjamin G. Forrest Memorial Fund * $122,127 1984
Paul W. McCloud Memorial Fund * $459,021 1984

* These unrestricted funds were established by the Board of Trustees and
funded with operational funds for future development or operational

needs.



Revenue and Expense

OPERATING REVENUE:
Moravian Manor billed Medicare, Medicaid, insurance companies & individual residents
Other resident revenue - ancillary
Entrance fees earned

Due to contractual allowances and the inability of some residents to pay,
our hillings were reduced by

Other operating revenue from daycare, therapies and other ancillary services amounted to

Total Operating Revenue

OPERATING EXPENSES:

Expenses to provide the basic services including nursing, dietary, housekeeping,
social services, chaplaincy & activities

Administrative, admissions & marketing

Plant operations and maintenance including wages, utilities, purchased services
and real estate taxes

Depreciation expense
Interest expense
Other
Total Operating Expense
Total Operating Surplus

NON-OPERATING REVENUE/EXPENSE:
Contributions (less fundraising expense)
Unrealized Gain (Loss) on Investments & Assets Released
Interest & dividends
Realized gains
Changes in beneficial trust

Total Non-Operating Revenue/Expense

Increase In Net Assets

Total Funds Surplus

Year Ending
Dec.31,2011

$15,975,068
$1,929,026
$750,278

-$1,034,921
$1,421,539
$19,040,990

$12,425,560
$1,743,970

$2,190,485
$1,422,673
$840,321
$161,612
$18,784,621
$256,369

$176,430
-$410,643
$66,884
$88,986
$2,999
-$75,344

$181,025
$181,025



Balance Sheet

ASSETS:
Current Assets
Investments
Pledges
Assets Whose Use is Limited
Property & Equipment
Other

Total Assets

LIABILITIES:
Current Liabilities
Annuities Payable & Claims Payable
Long-Term Debt
Unearned Entrance Fees
Guest Deposits
Total Liabilities

Unrestricted Fund Balance
Temporarily Restricted Fund Balance
Permanently Restricted Fund Balance

Total Fund Balances & Liabilities

Direct
Services - 66%

Dec.31,2011

$3,348,863
$4,792,029
§29,437
$4,010,573
§34,780,015
$1,175,044
$48,135,961

$3,252,604
$140,257
§21,124,019
$6,613,907
$1,293,047
$32,423,834

$11,798,723
$3,020,473
$892,931
$48,135,961

Uses of Revenue

Sources of Revenue

Skilled
Nursing — 60%

Personal Care - 14%
— Independent Living - 10%
® Other Revenue - 16%

—= Administrative & Marketing - 9%

Plant Operations — 12%

Depreciation - 8%

—* Interest - 4%

— Ancillaries - 1%
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